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Presentation

Company
Presentation
Delta Tecnic is a trading company
and manufacturer of special masterbatch for the Cable and PVC industry, and acts as the exclusive distributor for major international
brands that supply raw materials to
the plastics, inks, Coatings, paint
and cosmetics industries.
We are convinced that the implementation of our voluntary management systems for quality, environment and risk prevention such as
the ISO 9001, ISO 14001 and
OHSAS 18001 standards, are vital
for the growth of our organisation
and our continuous improvement,
thus assuring a level of quality
that enables us to achieve rapid
development and the full satisfaction of our customers, as well
as all the constituents that make
up our activity.

Delta Tecnic, S.A.
General Management

Our strength
is in our people.
They determine our
image, our reputation
and the vitality of our
business.
Without their
collaboration it would
not be possible to
achieve these qualities.
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Policy and code of ethical conduct

Integrated
policy approach

In October 2011, the
first of the policy was
drafted version that
integrated our three
Management systems
for Quality, Environment
and Risk Prevention
into a single document,
which was ratified by
General Management.

2

CSR Report 2020

Policy and code of ethical conduct

Code of
ethical conduct
E T H I CA L CO D E O F CO N DU CT
Our company is committed to respect the United Nations Global Compact’s ten principles than insure the ethical and social behavior of our
activity:
H UM A N RI G HT S
Principle 1. Businesses should support and respect the protection of internationally proclaimed human rights; and
Principle 2. make sure that they are not complicit in human rights abuses.
L AB O UR
Principle 3. Businesses should uphold the freedom of association and the
effective recognition of the right to collective bargaining;
Principle 4. The elimination of all forms of forced and compulsory labour;
Principle 5. The effective abolition of child labour; and

In March 2015,
the Management
of Delta Tecnic
approved the first
version of the Code of Ethical Conduct.

Principle 6. The elimination of discrimination in respect of employment
and occupation.
E N V IRO NM E NT
Principle 7. Businesses should support a precautionary approach to environmental challenges;
Principle 8. Undertake initiatives to promote greater environmental responsibility; and
Principle 9. Encourage the development and diffusion of environmentally
friendly technologies.
A N T I - CO R RU PT IO N
Principle 10. Businesses should work against corruption in all its forms,
including extortion and bribery.
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Our activity

Key data of
Our activity
Company name
Delta Tecnic S.A.

Address
Polígon Industrial Molí de les Planes. C/

Year founded
1982

Rec del Molí, s/n
08470 Sant Celoni (Barcelona)

Phone number
+34 938 674 284

Activity
Our management scope encompasses the trading and manufacturing
of special masterbatch for the cable and PVC industry, and we act as

Fax
+34 938 675 229

the exclusive distributor for major international brands that supply
raw materials to the plastics, inks, coatings, paint and cosmetics industries.
Physical characteristics
Delta Tecnic is located in the Molí de las Planes Industrial Estate, one
kilometre from the town of Sant Celoni. The company is situated
next to the A7 motorway linking Barcelona to La Jonquera, 50 meters from the River Tordera and 100 meters from the C 251 local
road from Granollers to Hostalric. The industrial estate also borders
the railway line. The company is made up of 17 ships, 15 ships divided into 4
continuous blocks and 2 more ships located in another location. With a total
area of about 13,000m2.

Website
www.deltatecnic.com
Email
deltatec@deltatecnic.com
Staff
Our workforce is made
up of 154 employees

Area

Number of people

Area

Number of people

Management

2

Quality management 3

Purchasing

3

Manufacturing

67

Production

5

Commercial

22

Laboratory

19

IT

4

Warehouse

17

HR

2

Maintenance

6

Marketing

1

Administration

4
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Integration management system

Integrated
management system
Delta Tecnic has an Integrated System
available to manage quality, occupational
risk prevention and the environment. The
System draws strength from its unified nature because all of its functions and objectives
form part of the mission of each department, as well as that of the Management. The latter also includes the integrated planning and monitoring indicators
for all of the areas and acts as a basis upon
which System reviews and decision-making
can be carried out.
The Management System was certified
under the ISO 9001 standard in 1998
and the 14001 standard in 2005. Delta
Tecnic has also been registered in the
prestigious
EMAS Eco-Management and Audit System since 1999, adding value through
staff participation and involvement, thus
giving this integrated management system
greater momentum and transparency.

ISOOSHAS
4500118001

UNE 19601
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Participation and communication

CSR Action
Participation
and communication
Staff involvement and internal communication
One of DeltTecnic’s strengths is the involvement of
all staff in the integrated management system
for Quality, Environment and Risk Prevention.
It is policy within Delta Tecnic to foster internal
communication both in terms of Management
communicating with staff, and vice versa. The cooperation of our employees is essential for the
maintenance of our management systems.
Throughout the year, all of the improvement proposals and suggestions related to work processes
or environmental improvements and prevention
that our employees send to Management are
collected and logged. These proposals are presented to the Quality, Environment and Prevention Commission, made up of managers from all of
the areas, on a monthly basis. The proposals are
then approved or rejected and a member of
staff is put in charge of implementing them. At
the end of the year, the Quality, Environment
and Prevention Committee votes for and awards
a prize to the proposal that they consider the
best.

Remember that these incentives do
not come under the pretence of
having financial rewards, rather
they are for professional recognition and motivation.
It is an honour for the Quality, Environment and Prevention Committee
to receive these proposals.
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Participation and communication

Internal communication
Our employees provide data and information that are registered and controlled for
their management and subsequent revision
of the system. They also actively participate
in applying best practices with regards to
consumption, waste management, etc.
Since 2003, Delta Tecnic has published an
internal newsletter in which information to
raise awareness about the environment is

Newsletter 29,
2019 In recent years, information has
been published on
the topics of:

Delta Tecnic news: New opening of the Delta
México plant, new facilities and improvements, births, marriages, antiques, Christmas
parties, personnel competitions (photography
and drawing), etc.
Delta Tecnic actions in CSR: with social, sports
and cultural entities.

External Communication
Delta Tecnic seeks informative transparency towards its suppliers, clients, employees and the community. The present
Environmental Statement is a sample of how
we communicate in this sense.
Our organisation is open to collaboration
with the community in those aspects that
benefit society and the environment. An
example of this is our repeated collaboration with the Sant Celoni Council to analyse
opportunities to improve the environmental situation of the Molí de les Planes industrial estate. For this reason, in 2013, the
group of companies here, in addition to 6
others, founded the Molí de la Planes Companies Association which sets objectives for
the improvement of the industrial estate and
that, together with the Council, holds work
meetings to monitor compliance. We are
currently working to improve the cleaning
and conservation of the industrial estate,
improving pedestrian and vehicle access,
signposting, fibre optic access, enhancing
security, improving lighting and creating a
green point for small companies.
Photograph of the pedestrian nou pon d’accés al
polygon industrial of Sant Celoni.

Environment: energy saving, water saving,
good practices.
Prevention: use of PPE, safe driving.
Health: healthy eating, etc.
Management systems: knowledge of the regulations that we have in force.
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Participation and communication

External communication channels
Website:
Participation in virtual fairs and webinars in our sector:
VIRTUAL FAIRS:
IWCS 2020 Virtual Cable & connectivity Symposium. 12-16 / 10 and 19-23 / 11
WEBINARS:
05/06/2020: Micro Masterbatches: Improved Dilution at Cable Extrusion Processes.
05/14/2020: Micro Masterbatches: Improving dilution in cable extrusion.
06/02/2020: Latest innovations in Aluminum-based Metallic Pigments (Eckart) and Special Carbon Blacks "High Color" (Cabot): Paints & Coatings e-connecting.
06/18/2020: Innovations for Coloring PVC.
06/24/2020: Micro Masterbatches, Improved Dilution at Cable Extrusion Processes. WAI
Micro Conference: Nonferrous / Electrical Sector.
07/02/2020: Innovations for coloring PVC.
07/07/2020: Micro Masterbatches: Verbesserte Auflösung während der Kabelextrusion
10/13/2020: Micro Masterbatches: Improved Dilution at Cable Extrusion Processes.
IWCS 2020 Virtual.
10/15/2020: New Color & Additive Concentrates for the Cable Industry. IWCS 2020
Virtual.
10/27/2020: Aluminum Pigments for Aqueous Systems.
11/12/2020: Innovations for PVC coloring.
11/23/2020: Aluminum PVD pigments for a metallic mirror effect finish: Paints & Coatings e-connecting.
12/01/2020: Micro Masterbatches, améliorer the dilution in the process of extrusion.
Coordination of preventive activities with subcontracted companies.
Customer visits to Delta Tecnic homologation audits.
Open days.

Customer satisfaction
Delta Tecnic periodically evaluates the level of satisfaction of its customers through the remittance of surveys that value aspects related to the quality of the service provided by the
organisation.
The results of these evaluations are taken into account in order to improve our services, identifying those processes that need to be strengthened or improved and thus, ensuring the
quality of service and customer satisfaction at all times.
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Staff and collaborators

CSR Action
Staff and collaborators
As a company, we are aware of the responsibility that we owe to society, people and their
working conditions, and the Environment as well as our economic responsibility .
Following the philosophy of CSR, Delta Tecnic actively participates in various fields:
· Staff, collaborators
· Social entities and NGOs
· Cultural entities
· Sports and leisure entities
Awards for the best improvement
proposals
Since 2001, Delta Tecnic has awarded prizes for the best improvement proposals
suggested by workers on the subjects of
Quality, Environment and Prevention together with special prizes for taking care of
good order, cleanliness, etc.
Delta Tecnic’s Social Fund for Workers

Children’s drawing competition

In 2010, Delta Tecnic implemented a Social
Fund available to provide aid to its employees.
This Fund is distributed among all of the
workers who are eligible for aid on an annual
basis, in accordance with that stated in its statutes. The Fund is distributed according
to the following order of preference:

This competition is aimed at the children
of Delta Tecnic’s employees aged between 0 and 15 years, grouped into 3 categories. The drawings are displayed in
communal areas of Delta Tecnic and published on the notice board, and prizes
are handed out to the parents of the
winners during the Christmas dinner. This
year 2020 the distribution of prizes has
been adapted since it has not been possible to hold a Christmas dinner because
of Covid-19.
All participants receive a prize for participating which are handed out to their
parents.

1. Serious illness of the worker himself.
2. Operation record of a close relative.
3. Children over 16 years of age with disabilities
4. Staff with dependent children and school
age (0 - 16 years).
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Staff and collaborators

Photography competition
This contest is aimed at Delta Técnic employees
and each year has a chosen theme on which
the contest is based. In 2020, the issue went
beyond confinement.
The photographs are exhibited in the common
areas of Delta Técnic, they are published in the
newsletter and the prizes for the best 3 are
distributed during the Christmas dinner. This year 2020, since it is not possible to have a
Christmas dinner, the prizes have been delivered in the same company using the required
security measures.

Commemorating our employee’s years of
service
As mentioned in our management system policy and in this report, “Our strength is in our people”. For this reason, Delta Tecnic acknowledges and thanks people on their most significant
service anniversaries by publishing an announcement in the staff newsletter and presenting
commemorative plaques.

Celebrating Sant Jordi at Delta Tecnic
One of Catalonia’s most emblematic celebrations
is that of Sant Jordi. To commemorate this day with
our employees, we give gifts of roses and books.
This year 2020, due to the global pandemic that we are
experiencing, it has not been possible to celebrate it,
but we are convinced that we will celebrate it soon.
In recent years, the roses have been purchased from
the Vicente Ferrer Foundation.

10

CSR Report 2020

Staff and collaborators

The Alares family service
In 2016, Delta Tecnic contracted the Delta
Familiar package from the Alares Social
service which offers assistance to all
workers, their partners, children, parents
and partner’s parents who wish to reconcile work and family life.

Services offered
· Personal assistant: to organise travel
plans, buy event tickets, compare
providers, etc.
· Personal assistance service at home
· Home-service pharmacy for
medication
· Tele assistance to mobiles or landlines
· Employee recruitment
· Administrative procedures
· Telephone advice and guidance
· IT and technology support

Because every day
is important.

· Testament TIS (Online will service)
· Eliminate digital footprint service
· Health care network
· Second medical opinion
· Mediation
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Staff and collaborators

Healthy Company campaigns
Delta Tecnic aims to be a Healthy Company
for this reson, we have promoted various
initiatives.

Healty Eating
We launched an initiative to periodically give
out free fruit to foster health eating practices. In
addition to that, we added fresh products to the
vending machines such as salads, yogurts, fruit
and vegetable juices, which are 50% subsidised
by the company.
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Social entities and NGOs

CSR Action
Social entities and NGOs
Delta Tecnic
collaborates with
various social
entities which are
listed below:

Seelinger and Conde
Foundation
Seeliger and Conde Foundation is a
non profit organization established in
February 2009 and promoted by Seeliger and Conde. The Foundation was
created with the aim of achieving full
labor integration of people with functional diversity and being the reference consultancy in this field for the business world.

AMPANS Foundation
We accompany and support people
with intellectual disabilities or in vulnerable situations so that they can develop their life projects, ensuring their
rights and generating support and opportunities that make it possible. Since
our foundation in 1965, we have
worked for a society that is kinder to
people, with the commitment to make
AMPANS a sustainable entity that
adds value to society.

Marathon TV3
The Fundació La Marató de TV3 was
created in 1996 by the Catalan Audiovisual Media Corporation with the mission
of fostering and promoting biomedical
research of excellence, as well as raising
social awareness about the diseases that
are discussed in the television program La
Marató de TV3, through citizen participation campaigns and dissemination and
education events.

Fund.Priv Multiple
Sclerosis
The Multiple Sclerosis Foundation was
born in 1989 in Barcelona and is a
private, non-profit organization. From
the Foundation we work to stop the
impact of the disease in the lives of
people with multiple sclerosis and their
environment.
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Cultural entities

CSR Action
Cultural Entities
OMMNIUM Cultural
We began collaborating with OMNIUM Cultural in 2011.
This non-profit organisation works to
promote the Catalan language and
culture.
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